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          Banning, CA  92220
katthiggins@gmail.com

  CAREER OBJECTIVE
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Seeking a client service position utilizing my excellent sales, interpersonal, organizational, and problem-solving skills to deliver results in an innovative company.  
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EXECUTIVE PROFILE
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Excellent leadership capabilities for any team or individual oriented mission.  Leadership role in Sales, New Business Development, Key Account Management and Client Retention, Employee Training and Development.  Establishing key relationships with President’s, CEO’s, V.P.’s, Controllers, Sr. Buyers and other related personnel.
                  AREAS OF EXPERTISE
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· Natural communicator always making the customer relationship paramount and our team feel consistently and equally important
· Strong motivational skills to produce and succeed
· Leadership skills with an open, fresh approach to creative solutions through research and networking
· Deliver strong and sustainable revenue gains through expertise in customer relationship rapport and strategic sales techniques
· Cold calling and building rapport with Executives
· Regained lost customers by addressing and resolving attrition concerns
· Self-motivated, resourceful, responsive, and dedicated 
team player with strong organizational and time management skills
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          ACCOMPLISHMENTS

· Team developed over $395,000 in new business in five years
· Team maintained top sales generation performance five years in a row
· Steered team through downsize of division with minimal issues; maintained 98% of customer base during transitional period.
· Sr. Sales Consultant position was created for me to drive top tier clients to our Doc-Link paperless division 
· Maintained top 3 of 18 Reps for New Business Development and Sales Quota Attainment
· Consistently produced double digit increases in previous years sales
· Sold intangible (appointment setting) to Insurance Executives of Fortune 500 Companies
	     
	    

	
	

	
	

	
	


    _____________________________       SALES COURSES          _______________________________
· Emotional Intelligence & Employee Engagement
· Emotionally Intelligent Leaders; Guide to Giving Effective Feedback

· Leadership & Influence:  Communicating Effectively, Dealing with Conflict, Motivation Others, Performance Evaluations
· Human Resources:  Employee Discipline, Interviewing & Sexual Harassment
· Paper to Paperless at Your Speed
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EMPLOYMENT HISTORY  

	Altec Inc.  
Laguna Hills CA  

· Regional Forms Account Manager   09/2020-07/2022
       Servicing and selling to existing clients as well as regaining lost customers by addressing and     

       resolving attrition issues.  
· Sr. Sales Consultant   07/2012-09/2017

       New business development; driving existing print clients to our paperless 

       software solution Doc-Link via introductory webinar demonstrations.  Servicing 
       existing print needs for clients as well as cross sell and up-sell products.  

       Consistently produced revenue increases year over year in a declining print 

       market.

· Divisional Sales Manager   12/07-7/2012
       Supervised one team of 8 Regional Forms Account Managers producing $2.5 in
       Sales revenue annually. Provided training, mentoring and evaluation of sales team. Steered print 
       division through downsize of sixteen Regional Forms Account Managers to eight with minimal  

       issues and maintained 98% of customer base.                       
· Regional Forms Account Manager   09/2004-11/2005

       Servicing and selling to existing clients as well as regaining lost customers by addressing and     
       resolving attrition issues.  Produced double digit increases over previous year’s sales as well as
       attaining quota numbers. Generated double digit new business revenue to existing and new clients. 
QUADS Physical Therapy & Clinical Pilates 

Pasadena, CA  

· Patient Success Coordinator 01/2019-09/2020
     Pivotal role helping active people stay fit, healthy, and mobile while avoiding medications,      
     injections and surgery.  Duties performed include New Patient Intake, pro-active in limiting

     “drop-off” appointments, regular reactivation calls, introductory to Clinical Pilates calls.  Currently 

     Contacting patients for Tele-Health appointments
Capitol Estates International, Inc.  11/2005-11/2006
Westwood, CA

· Executive Sales Assistant
        Provided administrative support to the President in a fast-paced, deadline driven
        residential real estate environment. Demonstrated strong interpersonal skills that

        promoted and sustained a positive corporate image with clients, staff and business 

        partners.
National Marketing Services      10/1999-09/2004

Laguna Hills, CA
	
	

	· Telemarketing Supervisor 10/1999-03/2000

        Supervised a team of 10 employees calling on behalf of national and local insurance agencies.
· Account Manager 03/2000-08/2003

         Managerial Liaison between Insurance Agency, Sales Executive and Telemarketing staff

         providing updates, assistance and support to all departments.  Reviewed and

         evaluated marketing campaign with client as well as Sales Executive. Provided on-going training.   .        Supervised the President’s, Vice-President’s, and Sales Manager’s accounts.
· Account Executive 08/2003-09/2004

        New Business Development; successfully coordinated and developed marketing and sales

        presentations; interviews, written proposals, and on-line demonstrations.  Analyzed 

        marketing campaign results with client for return on investment with an eye on renewal.

        Exceeded monthly sales goal of $18,000 and maintained company’s average of 50% renewals.                                                                                                                                                                                                     
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